TECHNOGIST
Premium SMS - Dedicated and Standard Rate Short Code
Information and Contract

What is a dedicated short code?

A dedicated premium number is a number whereby SMS messages sent to that the dedicated
number (5 digit short code) trigger a billing event and a premium amount (band price) is
deducted from the senders cellphone account.

A dedicated shortcode is not shared amongst clients (we offer a shared service that is keyword
based for shared short codes)

Incoming messages can be viewed over a web console and/or posted as an http post directly into
your database.

What is a Standard Rate Short code
A Standard Rate short code is a 5 digit number that is charged at the standard price of an sms on
the senders cellphone contract or prepaid agreement.

What is a Short Code
A short code is 5 digit number that can receive sms messages. The short code price is the cost of
each sms.

Response Message
TechnoGist will send a response message, in response to each premium sms received. The
response message is not charged and we dont ask for upfront payments for response messages.

¢ Response messages can be turned off on request.
e Response messages can be easily changed at anytime.

Pricing
Monthly Rental Prepaid Cancellation Select one
R8500.00 (ex vat)Month on month 1 month notice

R650.00 (ex vat) Every 4 Months (R2600.00 ex vat) |1 month notice

R600.00 (ex vat) Every 12 Months (R7200.00 ex vat) |1 month notice
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Profit Share or Payout
Payouts must be claimed via email every month or when a payout is required. Payouts are not
automatic. Terms and Conditions apply.

The following table shows the value per sms that you can qualify to receive (i.e. what you may
get paid). Standard rate short code requires a positive credit balance to send the response
message.

Vodacom MTN CellC Telkom Mobile

Band Ex VAT Ex VAT Ex VAT Ex VAT

Std Rate* R 0.00 R0.12 R 0.00 R 0.00
R 1.00 R 0.05 R 0.04 R 0.05 R 0.05
R 1.50 R0.39 R0.25 RO0.15 R0.27
R 2.00 R 0.60 R 0.47 R 0.22 R 0.50
R 3.00 R1.10 R 0.94 R 0.44 R0.99
R 5.00 R 2.52 R 2.07 R 0.85 R2.16
R 7.50 R3.73 R 3.28 R 1.42 R 3.10
R 10.00 R 5.49 R 4.28 R 1.94 R 4.47
R 15.00 R9.12 R 7.44 R 3.08 R7.72
R 20.00 R11.18 R9.11 R 3.92 R 9.49
R 25.00 R13.99 R 11.38 R 5.06 R11.25
R 30.00 R16.07 R 13.75 R 6.20 R 14.30

*SMS Cost as per senders contract/prepaid agreement. 1 credit for each response message. Positive balance required.
15c¢ (incl. Vat) is paid for mtn only, which is offset towards your response messages.

VAT inclusive amounts will only be paid out to a valid VAT registered company with a VAT number and Tax Invoice.
Payouts can be claimed after 90 days have elapsed after a calendar month of usage i.e. in April 2013, Jan 2012 will be
paid out etc. Terms and conditions apply.

How do I claim a payout?
Payouts can be viewed online per month. The Payout Statement will show the status of
all previous and/or current payouts.

To claim, please login to your account and request a payout online and send us the
invoices required. We will then process and send back any adjustments, if required. We
may contact you requesting information.

When are payouts paid?
There is an initial 90-99 day wait period and thereafter a payout can be paid every
month.
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Early Payouts
If you would like to receive a payout earlier, we can payout 60-69 days. 10% of the
payout will be deducted for an earlier payout.

Payout Deductions
Any payout that has a total of less than R300.00 (three hundred rand), TechnoGist
will deduct R20 banking fee.

To avoid the banking fee, TechnoGist will request the payout to be carried over from month
to month until the total payout is larger than R300.00

Contact Details
TechnoGist can be contacted at:

031 109 0525 or support@TechnoGist.co.za Office hours:

Monday to Friday 8:30am to 5:00pm

Website address: https://www.TechnoGist.co.za

Terms and Conditions
Terms and Conditions apply. Terms and Conditions are available and up-to-date
online at https://www.TechnoGist.co.za Click on the Terms and Conditions link
on the home page. This contract forms and addendum to the published terms
and conditions.
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http://www.logicsms.co.za/
http://www.logicsms.co.za/
mailto:support@logicsms.co.za

Check List

» Review terms and conditions and agree (WASPA and TechnoGist websites and
above)(http://www.TechnoGist.co.za)
» Review WASPA code of conduct and agree (https://www.waspa.co.za)
» Completed the order form.
» Signed all pages including the order form.
» Attached or emailed a clear copy of a certified ID/Passport
> Created a TechnoGist username_(https://www.TechnoGist.co.za), click on signup
» Received an order acceptance and confirmation from TechnoGist
Order Form

I, the undersigned agree, to the terms and conditions above as well as the terms and conditions
published on the TechnoGist website, including the WASPA code of conduct on the WASPA website

(http://www.waspa.co.za).

I would like to order the following dedicated short codes:

Band Quantity | TechnoGist Username

Notes

Company and Billing Details (If applicable-complete in full)

Company Name

VAT Number

Registration Number

Registered Address

Postal Address

Email Address

Cellphone number

LandLine Tel
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http://www.waspa.co.za/
http://www.logicsms.co.za/
http://www.waspa.co.za/

Signatures and Acceptance:

Accepted for and on behalf of

and duly authorised

and duly authorised

Signature: Signature:
Name: Name:
Designation: Designation:
Date: Date:

Place: Place:

ID/Passport Number:

| accept personal responsibility for this
agreement and accounts payable - Please

initial the box | |
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